Posted: 02/17/2020

To: School Food Authorities

Subject: SFS-20-XX Technical Issues with Claim Upload Feature — Status Update

Effective today (Monday, February 17, 2020), School Food Authorities (SFAs)
attempting to upload a claim in the CNP website (under the School Food Service
[SFS] tab) should be able to proceed without receiving the error message display
that was appearing in recent weeks, indicating that “the claim period data being
processed does not match the claim period supplied.”

If you continue to experience problems with the SFS Claim Upload feature, please
contact the State Agency as soon as possible by email
(childnutritionprograms@I|a.gov) or phone (225-342-9661) for further instruction.
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